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BeicTpo. BecnnaTtHo. Cnpaeeanveo opraHmsaymnamm

%E:Eé Cny6a PELLEHUE CNNOPA BE3 CYAA

CNYAHbA CO3A4AHANTOCYAAPCTBOM
ANA 3ALLUTDbI NPAB NOTPEBUTE/EN
OUHAHCOBbLIX YCNVYIr

310 OBA3ATE/IbHbIV nopagoK pelueHna crnopa no 3akoHy*

Bca npoueaypa BECI/IATHAA: ot npréma obpalieHuns
A0 NPUHATUA peLlleHuna

Bawe obpaweHmne mbl paccmaTtpueaem BE3 BALUEro BUSUTA

PeweHne ¢mnHaHcoBoro ynonHomo4veHHoro OBA3ATE/IbHO
ANA UCMNOJTIHEHUA drHaHcoBbIMKW OpraHmn3aumamm

* Ob6szaTenbHbl gocyaebHbin nopsaok yctaHoBneH OenepanbHbiM
3akoHOM N2 123-D3 o1 04.06.2018 «O6 ynonHOMOYEHHOM MO npaBam
noTpebutenem GUHaAHCOBLIX YCyr»
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BecnnaTHbIM 3BOHOK no Poccuu




BHUMAHWE: HE3SAKOHHbLIV NEPEBOA

MEHCMOHHbIX HAKOMNNEHNIA!

HESAKOHHbIV NEPEBOA,
MEHCMOHHbIX HAKOM/IEHUU -

3TO pacnpocTpaHéHHoe NpaBoHapylLleHue,

Npv KOTOPOM OCyLLLeCcTBNAeTCcA nepesos
MeHCUOHHbIX HaKoMNaeHn

rpaxkaaH n3 CoymanbHoro -~ ~
0 o
doHaa Poccum (paHee - )_

MeHcmoHHbIN PoHa Poccun) W _/j
/

B HIM® naum s ogHoro HIMNO
B Apyromn 6es cornacus
rpaxaaHuHa (6e3 nognucaHuAa
UM UAN ero npeacrasuTenem
Heo6Xo0AMMbIX 4OKYMEHTOB)
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KAK V3HATD, r4€ HAXOAATCA

BALUWN NEHCAOHHbLIE HAKOMJIEHUA?

[lpoBepuTb, rae HaxoaATca Bawu NeHCMOoHHbIe
HaKoMn/aeHua, MOXKHO B t0boe Bpemsa —
Hanpumep, Ha NMOPTAJIE TOCYCANVT:

Q ) 3aMnguTe B NINUYHbIVN KabuHeT Ha nopTane Mocycnyr

{‘2) BblﬁepMTe vanyry no nony4YyeH1Mo BbinMCKAU O

|\

COCTOAHUUN NHANBUNAYAJZIBHOINO siIMLEeBoro cyeTa

B Bbinvicke Bbl yBrgnTe HanmeHoBaH1e TeKyLyero
CTPAXOBLYNKE 10 06933Te/1IbHOMY MeHCHOHHOMY
CTPAxXO0BAHUIO, Y KOTOPOIro HaxoqaTca CPEeLqCcTBa
Batumx rneHcmoHHbIX HaKOM/1eHUM
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KAK BEPHYTb CBOW

MEHCUOHHbIE HAKOIJIEHUA?

Ecnu Bl y3Hanu, uto cpeactea Bawmx
NeHCMOHHbIX HAKoMNAeHN nepeseaeHbl
BE3 BALLENrO COrNnACHAa s HN® v npu 3ToM :

/‘) Bam ewé He ycTaHOBAEHa HaKonMTeibHaA neHcus,
X CPOYHaA NeHCUoHHaA Bbinaata v (uan)
egMHoBpemMeHHasd BbinaaTa CpeacTB MeHCUOHHbIX
HaKoMn/JaeHun

( CO gHA, Korga Bbl y3Hanu unum gonKHbi bbinm
\X y3HaTb O HApyLWeHMM CBoero npasa, NpPoLwso

He bonee Tpéx net

Bbl MoXkeTe npegnpuvHATL CeayioLme Wwaru
A4 BOCCTAHOB/IEHUA BALUUXTIPAB >>
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COESIAUTE TPU NMPOCTLIX LUATA

( .1) HAMPABDBTE B HIN®, c kotopsim y Bac BosHuk cnop,

3AABJIEHUE o BoccTtaHoBneHMN HapyLLeHHOro npasa
(npeTeH3uto), c TpeboBaHWem 0 BO3BpaTe npeablayliemy
CTPaxOBLUNKY CPeaCcTB NeHCUOHHbIX HAaKoMAeHNM

YNO/IHOMO4YEHHOMY, EC/IA Bbl:

a He cornacHbl C NPUHATLIM pewervem HIMD nan
He noay4unau oteeT oT HIM® B ycTaHOBAEHHbIN CPOK

/D HAMPABbTE OBPALLLEHNE ®PNHAHCOBOMY
\-

3aknounnu c HMO® cornaweHune, cogepxauiee
CBeAeHA 0 He3aK/K4YeHMM A4oroBopa 06 obAasaTensHOM
NeHCMOHHOM CTPaxoBaHMU

[ 3 NoAvYYUTE PELLEHUWE DUNHAHCOBOro
U YNO/IHOMOYEHHOIO no Bawemy o6pauieHuto

(pelLeHve TakKe byaeT HanpasneHo B HIND)
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PELLEHWE B BALLY N0/1b3Y,

UTO AO/TXKEH CAENATD HN®?

B cnyyae npmnHATMA GUHAHCOBLIM YNOAHOMOYEHHbIM
pelweHna o Bo3BpaTe npeabiayuemy CTPaxoBLLUKY
CpeAcTB NeHCMOHHbIX HAaKOoMNAeHuH, HOBbIA HNO®
OBA3AH NEPEAATDL NMPEALIAYLLEMY ®POHAY:

/ CPEACTBA NEHCUOHHDbIX
HAROIM/IEHUA N NUHbIE CYMMBbI,

CBA3dHHbIE C X MHBECTNPOBaHNEM

/ NMPOLLEHTDbI 33 HenpaBomepHoe
No/b30BaHMe cpeacTBaMm MeHCUOHHbIX

HaKonaeHun
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CNYKBA PUHAHCOBOIO
YMNOJIHOMO4YEHHOIO

NMopganTe 6ecnnaTHoe o6palleHmne
¢duHaHCcoOBOMY YNO/IHOMOYEHHOMY

na canre finombudsman.ru
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mnn 8 M®L OmcKomn obnactu

(PrHaHCOBbLIM YNOAHOMOYEHHbIM BblHeCeT peLueHme,
a HM® byaeT 069a3aH ero UCNonHUTL
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